Terms and conditions of use for the Bella-Jewelry website

Welcome to the Bella-Jewelry website.

1. General

The business with the brand name “BELLA-JEWELRY” (henceforth and
for the sake of brevity the “Company”) based in Patra, VAT Number:
163489028, Tax Office: Patra, owner of the website www.bella-jewelry.-
com ((henceforth and for the sake of brevity the “Website”) with the ac-
tivity of selling jewelry, provides its services in accordance with the de-
tailed terms of use below. Each visitor to the above website has the oblig-
ation to carefully read the above terms and if he agrees in full and accepts
their content, to browse the website. In case of disagreement with any of
the terms of use, the user is requested not to use the website.

2. Copyright

Any information, text and/or image contained on the Company's website
constitutes an intellectual creation and is subject to the provisions of Law
2121/1993 on the protection of intellectual property. Any act of reproduc-
tion or use of them for any purpose without the prior written permission
of the Company is prohibited.

3. Limitation of liability - Disclaimer

3.1. The Company ensures the accuracy and reliability of all types of in-
formation listed on its website. In no case does it guarantee their accuracy
and reliability and therefore bears no responsibility for any damage
caused to a visitor or user of the website. The Company is not responsible
for any damages that may arise from errors, omissions or delays in the
operation of the website, unless they are due to fraud or gross negligence
on its part.

3.2. The Company makes every effort to exclude the appearance of virus-
es or harmful or malicious software on this website, however, it cannot
guarantee that the functions of our website will be free from any kind of
errors and viruses and is not responsible for any loss of data or other
damage to the user, due to loading or alteration or contamination by
viruses or harmful or malicious software, or other unauthorized third-par-
ty interference with files and information available through our website.
Users are obliged to use the Website exclusively and only in a legal way
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and for legal purposes and not to obstruct their use by third parties. Users
of the Website must not perform actions or omissions that can cause dam-
age or malfunction of the Website and negatively affect or jeopardize the
provision of services and the achievement of its purpose.

3.3. Users use the Website on their own initiative and responsibility, with
their own equipment and software, and they are solely responsible for
protecting their equipment from viruses, external threats and attacks, in-
cluding protection against viruses and other malicious software. In any
case, users are advised to use anti-virus and anti-malware software when-
ever they connect to the Internet.

3.4. The Website may contain external links for better information and
navigation of its users and visitors. The Company bears no responsibility
for the accuracy, completeness and authenticity of the content as well as
for the content and services themselves, of all external links and indepen-
dent websites that may be used and/or contained on the Website. There-
fore, the transition of users or visitors to them 1is carried out at their own
risk and they accept that by visiting third-party websites, they leave the
Website and are subject to the terms of use of the other websites. Their
content is not binding for the Company in any way, while any reference
to these websites through the Website does not constitute approval or un-
conditional recommendation to use or accept these websites.

4. Modification of content and terms of use

The Company may at any time modify the content of the website without
any warning, as well as interrupt its operation. It also reserves the right to
modify these terms at any time.

5. Privacy Policy

Each user is obliged to state their true personal information as well as to
inform the website in time of any change. The user or visitor of the web-
site, consents as the Company, will keep on file and process any personal
data, which will become known to it (the Company) from the user's or
visitor's visit to the website. The Company bears no responsibility for any
damage to the user or visitor of the Website from the services and con-
tents contained therein, in which it expressly acknowledges that it pro-
ceeds on its own initiative and with the knowledge of the terms herein.

6. Cookies Policy

6.1. Our Privacy Policy also explains the principles when it comes to the
collection, processing, and storage of your information. This policy



specifically explains how we, our partners, and users of our services de-
ploy cookies, as well as the options you have to control them.

What are cookies? Cookies are small pieces of data, stored in text files,
that are stored on your computer or other device when websites are

loaded in a browser. They are widely used to ‘remember’ you and your
preferences, cither for a single visit (through a ‘session cookie’) or for

multiple repeat visits (using a ‘persistent cookie’). They ensure a consis-
tent and efficient experience for visitors, and perform essential functions
such as allowing users to register and remain logged in. Cookies may be

set by the site that you are visiting (known as ‘first party cookies’), or by
third parties, such as those who serve content or provide advertising or

analytics services on the website (‘third party cookies’).

Cookies used on our website.

We use cookies for a number of different purposes. Some cookies are
necessary for technical reasons; some enable a personalized experience
for both visitors and registered users; and some allow the display of ad-
vertising from selected third party networks. Some of these cookies may
be set when a page is loaded, or when a visitor takes a particular action

(clicking the ‘like’ or ‘follow’ button on a post, for example).

Below the different categories of cookies set by crowdpolicy.com are out-
lined, with specific examples detailed in the tables that follow. This in-
cludes their name and purpose. Certain cookies are only set for logged in
visitors, whereas others are set for any visitors, and these are marked be-
low accordingly. Where a cookie only applies to specific subdomains,
they are included under the relevant header.

Necessary: Necessary cookies help make a website usable by enabling
basic functions like page navigation and access to secure areas of the
website. The website cannot function properly without these cookies.
Statistics: Statistic cookies help website owners to understand how visi-
tors interact with websites by collecting and reporting information
anonymously.

Tracking: These are set by trusted third party networks (e.g. Google Ana-
lytics) to track details such as the number of unique visitors, and
pageviews to help improve the user experience

6.2.Visitors may wish to restrict the use of cookies, or completely prevent
them from being set. Most browsers provide for ways to control cookie
behavior such as the length of time they are stored — either through
built-in functionality or by utilizing third party plugins. To find out more
on how to manage and delete cookies, visit aboutcookies.org. For more
details on advertising cookies, and how to manage them, visit youron-
linechoices.eu (EU based), or aboutads.info (US based). Some specific



opt-out programs are available here: Google Analytics — https://tools.-
google.com/dlpage/gaoptout It’s important to note that restricting or dis-
abling the use of cookies can limit the functionality of sites, or prevent
them from working correctly at all.

7. Description of Services and Products

Bella-Jewerly sells jewerly.

8. Ordering process
8.1. Orders can be placed only through our website (eshop).

8.2. Payment for orders is made exclusively by debit card. The Company
does not accept cash on delivery as a method of payment.

8.3. The shipment and delivery of the products is carried out via trans-
portation services. The Company orders its suppliers around the world to
ship the products to its customers. The Company is not responsible for
any delays or problems arising from the transportation service during the
process of sending and delivering the products.

9. Debit Card Payment Methods

At Bella-Jewerly, we provide safe and easy payment methods via debit
card. The following information sets out the conditions and procedure for
debit card payments.

9.1. Debit Cards Accepted

We accept the following debit cards:
* Visa
* MasterCard
* American Express

9.2. Payment process

9.2.1. When completing the order, select the payment option by debit
card.

9.2.2. Enter your debit card details in the relevant payment form. The in-
formation you will need includes:

* Card number

* Cardholder name

* Expiration date

* CVV (three digit security code on the back of the card)



9.2.3. Make sure all the details you have entered are correct before sub-
mitting the payment.

9.2.4. After submitting your details, the transaction will be processed
through the secure payment gateway we use. This may take a few sec-
onds.

9.2.5. You will receive confirmation of your payment via email once the
transaction is complete.

9.3. Secure Transactions

9.3.1. We use the latest SSL (Secure Socket Layer) encryption technolo-
gies to ensure your card details are transmitted securely.

9.3.2. Your card details are not stored on our servers. Transactions are
processed through certified and secure payment service providers.

9.3.3. In case of any suspicious activity or if you encounter any problems
during payment, please contact our customer service immediately.

10. Product Warranties

The Company does not provide a specific time guarantee for its products.
However, it is possible to change the products after consultation with the
Company.

11. Shipping

Our suppliers around the world provides reliable and fast ways to ship
your products, ensuring that your fixtures reach their destination safely
and on time.

11.1 Shipping Process

Order Confirmation: After completing your order, you will receive a
confirmation email with your order details.

11.2 Contact

If you have any questions about the shipment of your order or encounter
any problems, you can contact us at the following details:

Contact email: info@bella-jewerly.com

Thank you for choosing Bella-Jewelry for your purchases. We are at your
disposal to ensure that our products reach you safely and quickly.

12. Product Returns / Withdrawal

12.1. Right of Withdrawal The consumer has the right to withdraw
within 14 calendar days, returning the product to the Company. Returns



of earrings are not accepted for hygiene reasons. The right of withdrawal
is valid as long as the product is in its original condition and the return is
carried out at the expense of the consumer within 14 calendar days from
the day of withdrawal. If the return is approved, the Company will refund
the full price paid for that purchase in the same manner as it was given.

12.2. Return due to delivery of incorrect or defective product

In the event that the product sent to the consumer is different from the
one he ordered or is defective, he may return it to the Company within
fourteen (14) calendar days of purchase without charge for transport
costs. The return of the product, in this case, can only be done if the
product is in its original condition, closed and with full packaging, with-
out bumps, damages, etc. In the event that the product is different from
what the customer ordered, the Company will send the correct product as
soon as possible. In the event that the product is defective, the Company
will send another product as soon as possible. In both of the above cases,
this applies, as long as the specific product is available. If the product is
not available, the company will refund the money to the customer as soon
as possible.

12.3. Returns Policy

At Bella-Jewerly we are committed to providing high quality products.
However, in the event that you need to return a product, the return terms
and procedure are described below:

12.3.1. Return Deadline

Customers have the right to return products within 14 days from the date
of receipt.

12.3.2. Return Terms

Products must be returned in their original condition, unopened or used.
Products must be accompanied by all accessories. Returns are only ac-
cepted if the product is damaged or defective upon receipt or if the pack-
age has not been opened.

12.3.3. Return Procedure:

Contact: Please contact Bella-Jewerly at the contact details below to ad-
vise of your intention to return the product. You will be given instructions
on the return process.

Contact email: info@bella-jewerly.com

Packing: Pack the product in its original packaging along with all ac-
companying documents.



Shipping: Ship the product to our company using your preferred courier
service.

Return Expenses:

Return costs are the responsibility of the customer, unless the return is
due to an error by the company or a defective product.

Replacement or Refund

After receiving and inspecting the returned product, we will contact you
to confirm acceptance of the return.

You can choose either to replace the product with another of equivalent
value or to refund your money.

Refunds are made via the same payment method you used for the original
purchase.

Special cases

Defective or Damaged Products: If you receive a defective or damaged
product, please contact us immediately. We will replace the product at no
charge to the customer.

Non-Receipt of Order: If you do not receive your order within the ex-
pected time frame, please contact us so we can resolve the issue.

For any questions or further information about product returns, please
contact us. Thank you for choosing Bella-Jewerly and we are committed
to providing you with the best possible service.

13. Jurisdiction

13.1. These terms of use are governed by Greek law.

13.2. For any dispute arising from the use of the website or the purchase
of products, the courts of Patra are competent.






